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Once you have logged in, you will be taken to the «<Home page».
In the upper right corner, you will find the customer relationship.

Here you will see the location and user who is logged in.

Ll N

If your user has the right to change the location, click on the text in the «location» box.

Change location K
Customer

| Morsk Engros AS (10039) e |
Location

| Norsk Engros (1312111098745) R |
User

| Engros Bruker (10039-01) Customer admin -~ |
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5. Onthe same line are some icons. Click on these to get to different features.

EEEY
a. Headset — Click on this to get to «Support». T

b. Question mark — Training material, info and important messages from NLP.

c. Profile - Click on this to get to «My Profile».

o

Flag — Click to choose between Norwegian or English display.

=[7 NORSK
ASTE/ERER

{a} Home

6. On the left-hand side you will find the main menu with various categories.

00 orders

Registered orders

7. Click on the submenu to get to the desired task.
8. The warning indicator shows something that needs your attention under

the specific menu.

2l Reception

9. lItis possible to minimize the menu, by clicking on the 3 lines in the upper S
D) Pickups and Returns NLP

Expedition

left corner.

Scheduled pickups

HH Inventory count

a Reports

@3 Support

10. In the middle of the page, you will see the inventory of your location.
11. The stock indicator shows your balance development in/out over the last 12 months.

For more info, hover over the question mark icon.

12. Incoming volume shows load carriers «shipped» to you, which have not been confirmed
received. These can be found again under the menu «Reception».

13. Stock shows all transactions in/out from inception to today.

14. Outgoing volume shows load carriers «shipped» from you, which have not been confirmed

received. These can be found under the menu «Delivery» or «Expedition».
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15. Physical stock shows balance subtracted outgoing volume.

16. On the right side you will find information about the customer =

admin/location admin.

17. Logo (can be entered under «My Company» and «Settings»).

18. «Latest support tickets» shows the latest support cases for your
customer relationship.

19. «Latest messages» shows important information from NLP.

2 - ORDER

REGISTERED ORDERS

HOW TO ORDER LOAD CARRIERS

1. Under the menu on the left side, select the desired category, «Orders» and sub-menu
«Registered orders».

2. At the top right corner click on the green button, marked with «New order».

Registered orders

Frectext From T

12670823 | 2005088 2 B0 | 2237 | Asko ASKONorge Kalhakien v Loger ndustriveien 2, 1405, Langhus Line Nyghrd Ordered @

3. You will be directed to the «New order» window.

4. The first field on the left side is, «Reception date». This is automatically added 2 working
days in advance (order placed before. 13.00). Registration after 13.00, it will be 3 working
days.

5. This can be overwritten by clicking in the field for date and selecting the desired date of

receipt. For urgent orders, please contact support at NLP.
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10.
11.

12.

13.

14.

15.

16.

The field «Delivery address» shows where the order will be delivered.
If you have an alternative delivery address, this is selected from the drop-down menu.

If necessary, voluntary fields have been set up for Order ref. and Delivery note

“ plastpall

13 Pall

13¢0

Plastpall

aaaa

On the right side, you have an overview of all products you can order.

Click on the image of the desired load carrier to see more product information.

By clicking on the % numbers, you can select whole truck or half truck.

Type the desired number right into the field (down to the nearest whole TPU) or use the
arrow keys to enter the next full TPU.

It is possible to combine different products, both pallets and crates.

Any changes that need to be made for the order to be made will be shown in the red field at

the bottom of the page.

Total volume is under 6 TPUs (1 line, 1.0 TPUS)

Fill degree 100.0%

| I

o o

The filling rate of the truck is shown in the drawing.
All taxes that will be incurred will be displayed under the drop-down menu at the bottom of
the page.

When the order is complete, click «Save».
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17. The order can be found registered under «Registered Orders».
18. Registered orders can be changed, as long as they have the status «Ordered».
After this, NLP must be contacted if adjustments are needed.
19. If there is a desire for an alternative delivery address, see the guide for «My Company».
20. If there is a desire for other products, contact support at NLP.
21. If the limit for wooden pallet withdrawal has been exceeded, it is not possible to order.

Please contact NLP support if you have any questions.

EUR Wooden pallet

17 - . ¢
- Europall  The limit for withdrawal of pallets in relation ta submitted registered pallets have been exceeded

SCHEDULED ORDERS

HOW TO SET UP SCHEDULED ORDERS

1. Under the menu on the left side, select, «Order» and «Scheduled orders».

2. Atthe top right, click on the green button, marked «New scheduled booking».

Scheduled orders

3. You will be directed to the «Scheduled orders» window.

Scheduled order

vesday Wednesday Thursday Friday

NORSK LASTBZARER POOL AS
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4. The first field at the top left side is the desired delivery day or days. Several can be selected.
5. The «Interval» can be changed under the drop-down menu.
6. «Start date» indicates the day of first delivery.
7. The «delivery address» shows where the order will be delivered.
8. If you as a customer have an alternative delivery address, this is selected from the drop-
down menu.
- e @
QL waivpan @
iy 6
b ) SR
OO e @
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9. On the right-hand side, you have an overview of all products you can order.
Click on the image of the desired load carrier to see more product information.

10. By clicking on the % numbers, you can choose a full truck or half a truck.

11. Enter the desired quantity directly into the field (counts down to the nearest full TPU) or use
the arrow keys to enter the next full TPU.

12. Any changes that must be made for the order to be made will be shown in the red field at
the bottom of the page.

Total volume is under 6 TPUs (1 line, 1.0 TPUs)

13. The filling rate of the truck is shown in the drawing.

Fill degree 100.0%

(B

ol_Po\

NORSK LASTBZARER POOL AS



=7

NORSK I
LASTBARER POOL

030104-02E.w | Vers nr. 06 USER GUIDE NEW CUSTOMER WEB
Valid from: Revised: Prepared by: Revised by: Approved by: Page 9 of 52
01.06.23 20.08.26 LN LN FH

14. When the order is complete, click «Save».

15. The order can be found registered under «Scheduled orders».
16. Here you can see an overview of everything that is registered of scheduled orders.
17. 2 weeks before scheduled date, the order will appear under the «Registered orders» tab.

Click on the planned order if changes are needed.

18. If there is a desire for an alternative delivery address, see the guide “My company”.
19. If you need other products or have questions about the withdrawal limit on wooden pallets,
please contact support at NLP.

EUR Wooden pallet

y .I' ) Europall The product has a withdrawal limit (20%) and cannot be pre-ordered

3 - DELIVERY

NEW DELIVERY

HOW TO REGISTER NEW DELIVERY

1. Under the menu on the left side, select the desired category, «Delivery» and «New delivery».

2. At the top right corner click on the green button, marked «Create new delivery».

3 New delivery

(=S

3. You will be directed to the «New delivery» window.

4. The first field on the left side is, «Sent». This will always show today's date.

5. This can be overwritten by clicking in the field for date and selecting the desired delivery
date in the future. It is not possible to backdate a delivery. If necessary, please enter
information in the comments.

6. The «To» field shows where the delivery will be delivered.

NORSK LASTBARER POOL AS
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7. Inthe drop-down menu you will find all customers who are part of NLP.

10.

11.

Start typing to bring up the desired location.

New delivery

Sent *

£ 2024-12-04

~

| | LB

The field «Order ref.» is required, and the field «Delivery note» is optional but

recommended.

Duplicate warning appears at the bottom of the page shown in yellow.

The «Comment» field can be used if needed.

If you are going to send a return, and are set up with a return to the selected recipient, this is

selected in the selection below. When returning to a customer for the first time, NLP must be

contacted, as the return recipient must be set up manually.

Type

|Q Return order

Transfer LC wholesaler |

NORSK LASTBZARER POOL AS
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12.
13.
14.

15.
16.

17.

18.

19.

20.
21.

22.

Delivery

NLP plastic pallets

Senc
£ 2025-08-06
B el

S Lager (7080000875504)

‘@ =3 Halvpall 6

Comment EUR Wooden pallet

»  Europall

NLP plastic crates

w 360 Red

ndustriordre, Plastpall 16,14

16,14 ~

o]

On the right side you have an overview of all products you can use on the delivery.

Enter the quantity directly into the field for the current load carrier on the delivery.

Any fees that will apply will be displayed under the drop-down menu at the bottom of the
page.

When the delivery is complete, click «Save», «Send and Close» or «Send and Create New».
If you select «Save»: The delivery is only saved as a draft under the main screen on «New
delivery». Must be manually sent later.

If you select «Send and Close»: The delivery is sent and can be found under «Registered
deliveries». You are sent back to the main screen «New delivery».

If you select «Send and Create New»: The delivery is sent and can be found under

«Registered deliveries». You are sent directly to the creation of «New delivery».

If the option «Save» was used, the delivery must be selected under the «New delivery» tab.
Check the boxes on the left and click the green button «Send» at the bottom of the page.

If a draft is not sent, it will be deleted overnight.

Check «Only mine» to show deliveries created by your own user or «Compact view» to put
all products per order on the same line.

If there is a desire for other products, contact support at NLP.

NORSK LASTBZARER POOL AS
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New delivery m

£\ Orders here have not been sent o transferred, only draft. These will be deleted tonight.

Only mine [ Compact display

B Plaspall 2

12674924

intotal: 1 Siste

2025-08-06 Al Aindustri AS Lager Line Nygérd 552220

o Halupal 6

Displays 50 per page

REGISTERED DELIVERIES

HOW TO CHANGE THE DELIVERY, STATUS: «SENT»

1. Under the menu on the left side, select the desired category, «Delivery» and «Registered

deliveries».

At the top bar there are some filtering options.
Start typing 3 characters in the field «Free text» and the filtering will start.
It is also possible to sort by date range (from/to) and the different statuses of a shipment.

«Compact display», will place all products on the same line per delivery.

o A~ w N

It is not possible to change a delivery that has a status of «Received», only «Sent» and
«Disagreement».

7. If you want to add a comment to the recipient, you can click directly in the dialog box for
«Comment». Free text can be entered, as well as documents.

Click «Send», to save comment and attachments.

Registered deliveries
Frectext From To
Q £ 2024-11-04 | | {5 2024-12-14 sent Disagreement Confirmed Compactdisplay [EESYTT:FIS

¥ Plascpall

12668874 2024-12:08 NLP Driftsstasjon Stavanger 1234
@ Halvpall 20

ntotal: 1

Displays 50 per page
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10.
11.

12.
13.

14.
15.

Click directly at the delivery with the status «Sent» you want to change.

You will be taken to the window for the delivery in question.

Make desired changes. Both date, receiver, load carriers etc. can be adjusted.

When changing from industrial customer to wholesaler, or vice versa, the order must be
deleted and placed again.

Any fees will change continuously.

When the delivery has been changed, click «Save», «Send and Close» or «Send and Create
New». There is no difference since delivery already has been sent.

When the change is complete, you will be sent back to «Registered deliveries».

If you need help from NLP on a delivery, click on «Support» on the far right of the relevant

line.

HOW TO CHANGE DELIVERY, STATUS: «DISAGREEMENT»

1.

If the recipient disagrees with a delivery, this is given status «disagreement».

This appears highlighted with a red background, and you as the sender must follow up on the
matter.

Click directly on the delivery of the disagreement.

You will be taken to the window for the current delivery. The recipient's deviation appears

on the delivery.

Registered deliveries

4.
5.

Make the changes you want. Both quantity, receiver, load carriers etc. can be adjusted.
When changing from industrial customer to wholesaler, or vice versa, the order must be

deleted and placed again.

NORSK LASTBZARER POOL AS
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6. Any fees will change continuously.
7. When the changed of the delivery is finished, click «Save».

8. Itis recommended to enter information and attachments under «Comment»,

e.g. signed waybill.
9. The disagreement must be resolved between the sender recipient.

10. If the parties do not reach agreement, NLP will after 8 working days

decide in unresolved cases, based on registered information.

RECEIVER-REGISTERED

HOW TO PROCESS RECEIVER -REGISTERED SHIPMENT/NOTIFICATION

Recei'\;‘er-register'ec

2. Under the menu on the left side, select the desired category, «Delivery» and

1. Ared warning icon will appear in the event of notification

of receiver-registered delivery.

«Receiver-registered».

3. A «Receiver-registered» delivery is only a notification from the recipient about the failure to

register a delivery of goods.

NORSK LASTBZARER POOL AS
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4. There is a deadline of 8 working days for processing notice.

5. The receiver-registered notice must be registered as a normal delivery.
6. When using identical order ref., there will be a match between notice and delivery.
7. Ifanincorrect location has been notified within a customer relationship, this can be changed

by clicking the field «From».

Receiver registered notification

Orly a notification from the recipient. The delivery must be entered under: New Delivery

Freetext From T Confirmed Expired

o
Q | [Br20250708 x| [Br2oes0s07 x| [0 x|[mo

92618 20250806 || Adndustri AS Lager vl I Industri AS - Lager 998200

& Halvpall 0 2

92617 2025-08-06

Al Adlndustri AS Lager 1 Industri AS - Lager 998800

8. Information about how to do this can be found under «How to register a new delivery».

Receiver registered

Freetext From To

G £ 2023-08-10 X

Confirmed Expired

| 6 20231006 X ‘ v | v

9. Onthe top bar there are several filtering options.
10. Start writing 3 characters in the field for «Free text», and the filtering will start.

11. It is also possible to sort by date range (from/to). saws  Deadine

12. The field «Confirmed» provides filtering on whether a notification has

confirmed days

been processed or not.

days

NORSK LASTBARER POOL AS
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13. The field «Expired» provides options of filtering on whether the deadline

for registering a notice has expired.

14. The column «Status» shows whether the registration has been completed or not.

15. The column «Deadline» shows how many days remain. When the deadline has expired, the
receiver can refuse a post-registration (ref. NLP's regulations).

16. If you need to contact the creator of the alert, click on comment. There you will find the

name, telephone number and email.

Comments X

20250806 10:37 Line Nygérd
ine.nygaard@nipocl.no
91609592

NON-NLP

HOW TO ARRANGE SHIPMENT TO NOT-NLP
£33 My company

Upon initial registration, the customer must be listed under Settings

| 7
o |

Locations

Non-NLP locations

Email archive

«My Company», and «Non-NLP locations».

See guide: «How to create a non-NLP location».

1. Under the menu on the left side, select the desired category, «Delivery» and «Non-NLP».

2. At the top right corner click on the green button, marked «New delivery».

Non-NLP

3. You will be directed to the «New delivery» window.

4. The first field on the left side is, «Sent». This will always show today's date.

NORSK LASTBZARER POOL AS
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5. This can be overwritten by clicking in the field for date and selecting the desired delivery

date in the future.

6. Itis not possible to backdate a delivery. If necessary, please enter info in the comments.

7. The field «To» shows the recipient of the delivery.

8. Inthe drop-down menu, you will find all recipients which your customer relationship has

listed under «My company» and «Non-NLP locations».

New delivery
£ 2025-08-06

Order ref. Delivery note

9. The «Order ref.» and «Delivery note» are optional but recommended.

10. The «Comment» field can be used if needed.

NLP plastic pallets

Plastpall )
9 NLP-Kvalitet 0 @

Wooden pallet

Europall
Normal

NLP plastic box

tic boxes
s ) s

185 Grenn

Til vask

11. On the right-hand side, you have an overview of all products you can use for delivery.
12. The balance is not transferred to the recipient, since the recipient is not part of NLP,

so NLP strongly recommends using only wooden pallets.

13. Enter the quantity directly into the field for the current carrier on the delivery.

NORSK LASTBZARER POOL AS
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14. When the delivery of goods is complete, click «Send».

15. The delivery is displayed under the area «Delivery» and «Non-NLP».

16. When these load carriers are returned:
Enter a corresponding delivery, but with a minus sign of quantity. That way, you will have an
overview of outstanding load carriers at all time.

17. A complete overview can be found under the menu items «Reports», «Leveransekontroll»

and «Leveranser til IKKE NLP-lokasjoner».

FILE IMPORT

HOW TO IMPORT FILES FRA EXCEL

1. Under «File import», you can import transactions from Excel. N p—
2. Click on «Help with file import» to access the template that must be

used for correct import.

3. When the file is ready, click the green button in the upper right corner, marked «Upload new
file».
4. |If the file has a header row, this is checked in the «File has header row» field.

5. Once the file is selected, click the green button labeled «Validate file».

|:| The file has a top row | [ Transactions (34).xIsx [ii] Delete ‘ Validate File

Help with file import

6. If there are any errors, this will appear. This needs to be corrected, and the file reloaded.

Import transactions from Excel

B Ben p—

ENTp—

‘Hel with filg import

alid and therefore canot be imported. See error below, You must correct these and re-upload the file,
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Import transactions from Excel
B Qoo 8 v el with e mport

File status: Th il 1 valis and can be imported. Check that all ke from the Excel import are lsted here: bafore you approve, even i the cantent has been validated a5 okay.

7. When the file is valid, it can be imported by clicking the green button in the lower right,

marked «Approve».

8. Always check that all lines from the Excel import are listed before approving the file.

-

4 - RECEPTION

REGISTERED RECEPTIONS

HOW TO RECEIVE A DELIVERY

1. Under the menu on the left side, select the desired category, «Reception» and

«Registered receptions».

2. If you do not actively confirm receipt, after 72 hours the system will confirm the delivery.

This is visible in the column labeled auto-commit. Info will appear as «kl. 21».

3. If «Varslet» appears in the Auto-commit field, it means that you have reported a missing

registration. This has been followed up by the sender. Hover over «?» to see date,

number of pieces and type of notification.

K. 21 Varslet ()

4. Upon physical receipt of a delivery, the quantity and type of load carrier received is

matched against the registered delivery in NLP.

5. Check «Total received». This will always be the same as what the sender has registered

as sent.
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6. If any of the carriers are damaged, this is entered under « Wrecks of total».
7. Ifyou, as a recipient, agree to a delivery, confirm receipt by clicking on «Confirm».

The status will change to «Received».

Reception

8. Atthe top bar there are some filtering options.

9. Start typing 3 characters in the «free text» field and the filtering will start.
10. It is also possible to sort by date range (from/to) and the different statuses on a delivery.
11. Check the box «Confirmed» to see if the delivery has already been registered.

12. «Compact display», will put all products on the same line per delivery.

HOW TO TREAT DISAGREEMENT UPON RECEIPT

1. Under the menu on the left side, select the desired category, «Reception» and «Registered
receipts».

2. If you do not actively confirm receipt, after 72 hours the system will confirm the shipment for
you. This is visible in the column labeled «Auto-commit», info will appear as «kl. 21».

3. If «Varslet» appears in the Auto-commit field, it means that you have reported a missing
registration. This has been followed up by the sender. Hover over «?» to see number of

pieces and type of notification.

K. 21 Varslet (7)
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Reception

4. If you do not agree to a delivery, or it has not arrived, you must actively enter
nonconformities and click confirm.

a. If adelivery has not arrived, enter 0 pcs. in the «Total Received».

b. If a delivery has a different quantity, enter the actual quantity received in the «Total
Received».

c. If adelivery has a different type of load carrier, click «<Add Product» and enter the
actual quantity in «Total Received».

d. If a delivery has other errors (e.g. order number, etc.), enter 0 pcs. in «Total

received».

5. Always remember to post a comment on the delivery and always click «Confirm».

6. The status will change to «Disagreement», and the disagreement must be followed up by the
sender/recipient.

7. The delivery remains under «Registered receipts», marked with a red background.

8. Sender and recipient must come to an agreement and make the necessary changes for the
delivery to be given the status «Received».

9. If the parties do not reach an agreement, NLP will decide on the disagreement after 8
working days, based on the attached documentation and comments.

10. Itis not possible to change a delivery that has a status of «Received».

11. If a correction is needed for a delivery that has already been received, the sender must place
a corresponding order, but with a minus sign on the quantity. The balance and fees will then

be refunded.
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Reception
“:”"' n‘m‘u 4-0 ﬂ\] 0 15 X% onfirmed NP () Sent Disagreement Conf P
11836082 20202;057 2023-05-09 IndustriAS 100200 100200 & Hawvpal 10 y 0 Disagreement ﬂ LT
Add product

12. At the top bar there are some filtering options.

13. Start typing 3 characters in the field «Free text» and the filtering will start.

14. It is also possible to sort by date range (from/to) and the different statuses of a delivery.
15. Check «Received» to check that the delivery has not already been registered.

16. «Compact view», will put all products on the same line per shipment.

MISSING REGISTRATION

HOW TO NOTIFY MISSING REGISTRATION

1. Upon physical receipt of a delivery of goods, it must be reconciled in «Reception».

2. If the delivery is not found under «Registered receptions», the sender must be notified of
this.

3. Under the menu on the left side, select the desired category, «Reception» and «Missing
registrations».

4. At the top right corner click on the green button, marked «New registration».

Missing registrations

5. You will be directed to the «Missing registration» window.
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6. Inthe first field «From» on the left side, the sender of the delivery is selected.

7. Inthe drop-down menu you will find all customers locations who are part of NLP.
Start typing to bring up the desired location.

8. The «Order ref.» field is required, and the «Delivery note» is optional.

9. The «Comment» field can be used if needed.

10. On the right-hand side, you have an overview of all products.

11. Enter the quantity received directly into the field for the relevant load carrier on the goods

13. You will be taken back to an overview of all the «Missing registrations» you have created.

delivery.

12. When the registration is complete, click «Create».

Missing registrations

‘‘‘‘‘‘

14. Incorrectly registered unprocessed notifications can be deleted by clicking «Delete» on the

right of the line.
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15. Comments can only be entered when creating the notice. The field also shows contact
information for the creator of the notice.

16. At the top bar there are some filtering options.

17. Start typing 3 characters in the field «Free text» and the filtering will start.

18. It is also possible to sort by date range (from/to).

19. The field «Confirmed» provides filtering on whether an alert has been processed or not.

20. The field «Expired» provides filtering option on whether the deadline for registering a notice
has expired.

21. The column «Deadline» is shown for sender and shows number of days remaining.

22. When the deadline has expired, notifiers can refuse a post-registration (ref. NLP's
regulations).

23. When "Notified" this appears in the column marked auto-commit under "Registered

Varslet (7)

receipts". Hover over "?" to see the date, number and type of notification.

5 - PICKUPS AND RETURNS NLP

PICKUP ORDER

HOW TO CREATE UP PICKUP/RETURN NLP
1. Under the menu on the left-hand side, select the desired category, «Pickups and Returns
NLP», and «Pickup».

2. You will be directed to the area, «Registered pickup orders».

Registered pickup orders

New pickup orders

Freetext From To

‘ Q ‘ ‘ £ 2025-07-06 | ‘ £ 2025-08-21 | [_| Compact display

3. At the top right corner click on the green button, marked «New pickup orders».

4. You will be directed to the order window for «New pickup order».
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5. The first field on the left-hand side is «Pickup date». This is automatically added 2 working
days in advance (pickup placed before 13.00). Registration after 13.00, will give 3 working
days.

Only forward in time beyond the 48 hours.

New pickup order

Pickup date *

& 2025-08-11

7. The field «Pickup address» shows where the registration is being collected.
8. If you have an alternative pickup address, this is selected from the drop-down menu.

9. |If necessary, voluntary fields for «Order ref.» and «Delivery note».

10. On the right-hand side, you have an overview of all products you can add to your pickup.

NLP plastic pailess
u,) Plastpall 0 ot

- Plastpall
W Tilvask/Defeke
@, g Halvpall W
@ 32) Halvpall
S Tl vasiDefekt
) 1/3Pall
% Til vask
) Europall B
7 Europall B
7) Europall _
R vranten B
e .
7€) 185 Grenn . 50% .
P Til vask/Defekt - 100% =
72) 360 Red
Til vask/Defekt
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11. By clicking on the % numbers, you can select whole truck or half truck.

12. Enter the desired quantity directly into the field (added to the nearest full TPU) or use the
arrow keys to enter the next full TPU. The minimum collected quantity is 6 TPU.

13. It is possible to combine different products, both pallets and crates.

14. Any changes that need to be made for the retrieval to take place, will be shown in the red
field at the bottom of the page.

Totalt velum er under 6 TPU-er (1 linje, 1,0 TPU-er)

15. All taxes that will be incurred will be displayed under the drop-down menu at the bottom of

the page.

16. The filling rate of the truck is shown in the drawing. =
gr SRR

33 {7
o

o.\

17. When the registration is complete, click «Save».

18. The registration falls under the area «Registered pickup orders».
19. If an alternative pickup address is desired, see guidance for « My Company».

20. If there is a desire for other products, contact support at NLP.

Freetext From To

X | | £ 2025-0428 | | £ 20250816 Confirmed NLP [ Picked [ Sent [ Disagreement (@ Confirmed

Compact isplay

B Plastpsll 85 100 100

& Halvpall 96 48 48

Siste Displays 50 per page

21. When a pickup order has been processed by NLP, it moves from the menu item «Registered
pickup order» to the menu item «Expedition».
22. Registered pickup orders can be changed as long as they have the status "Ordered".

After this, NLP must be contacted if adjustments are needed.
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EXPEDITION

HOW TO CHANGE / DISPATCH PICK-UP ORDER

1. When a pickup order has been processed by NLP, it moves from the menu item «Registered

pickup order» to the menu item «Expedition».

2. Under the menu on the left-hand side, select the desired category, «Pickups and Returns

NLP» and menu item «Expedition».

3. You will be sent to the area, «Expedition».

Expedition

Freetext

Q

From

£ 2023-09-10

To

£ 2023-10-20

Confirmed NLP Picked Sent Disagreement

Confirmed

Compact display

4. Atthe top bar there are some filtering options.

5. Start typing 3 characters in the field «Free text» and the filtering will start.

6. Itis also possible to sort by date range (from/to) and the different statuses on a registered

pickup order.

7. «Compact display», will put all products on the same line per pickup order.
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10.
11.

12.
13.

14.
15.

1837851

11837855

Ordered  Picked Extra  Received

volume  RTI volume

Comments  Waybill Status

e | o O B3 -
I R P e B - B3 -
o | s o = -
% Plastpall 34 o
% Halvpal 64 o
V% Halvpal 64
20231005 B nLF Drifessasion Fuglebsen a B Se m @
& 185Gronn 1936
o plasipall
Europal o
253 231005 I 11p Orifssiasion Fugledsen | WA Plaspall 561 540 n Se m 1]
®y Halvpal S44
. e
11837854 | 20231005 R 1P Driftssiasion Fugledsen o ';"““ I:I @
» Europal 34
Wi ac0R
855 | 20034 NLP Drifisstasjon Fugledsen | W Plastpall o a N Q

The status of the pickup order is now "Confirmed NLP". "Picked Volume" is O pcs. pending
actual shipped quantity.

The carriers are still part of your stock.

On the pickup date, the order must be dispatched by the sender.

Enter the actual quantity of load carriers sent in the column for «Picked volume».

This may differ from the original pickup order.

Click «Confirm» when all correct changes have been made.

The pickup order will now have the status "Sent", and the balance will be added to your
outgoing volume.

Click the button «Wayhbill» to print the consignment note for the pickup order.

If there is a discrepancy on the pickup order with status «Sent», contact support at NLP.

SCHEDULED PICKUPS

HOW CREATE SCHEDULED PICKUPS
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1. Under the menu on the left-hand side, select «Pickups and Returns NLP» and menu item

«Scheduled pickups».

Scheduled pickups

O N o w

New scheduled pickup

At the top right corner click the green button, marked «New scheduled pickup».
You will be directed to the «Scheduled Pickup» booking window.

The first field at the top left side is the desired pickup day or days.

Scheduled pickups

The «Interval» can be changed under the drop-down menu.

The field «Start date» indicates the day of first pickup.

The field «Pickup address» shows where the order will be collected.

If you as a customer have an alternative pickup address, this is selected from the drop-down

menu.
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9. On the right-hand side, you have an overview of all agrees products you can add for

10.
11.

12.

13.

14.

collection.

By clicking on the % numbers, you can select whole truck or half truck.

Type the desired quantity right into the field (added to the nearest full TPU) or use the arrow
keys to enter the next full TPU.

Any changes that must be made for the collection to be carries out, will be shown in the red
field at the bottom of the page.

The filling rate of the truck is shown in the drawing.

Flﬂl Totalt velum er under & TRU-er {1 linje, 1,0 TPU-er)

(e} 70N

When the registration is complete, click «Save».
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Start date M L w T Interval  RTls Volume %  Ordered by

2023.04-20 (] W Plastpall 561 100.0% | Line Nygard

2023-04-20 ] " Europal 561 100.0%  Line Nygérd

2023-05-09 [ R Plastpall 17 3.0% | Line Nygard

2023-05-19 (] L] 2 W Plastpall 306 100.0%  Line Nygard

15. The registration falls under the «Scheduled pickups» area.

16.
17.

18.

19.

Here you can see an overview of everything that is registered of scheduled pickups.

2 weeks before the scheduled collection date, it will appear under the «Pickup» tab.

@ Support

Tickets

nformation

If there is a desire for an alternative pick-up address, see the guide

. M
«My Company» and «Locations». = Sj__‘;':pa"y

Users

Non-NLP locations

If there is a desire for other products, contact support at NLP.

Email archive

6 - INVENTORY

NLP PERIODS AND REQUIREM

ENTS FOR COUNTING

2 times a year, all NLP customers are required to complete a «Main inventory count» to ensure the

correct balance. The «Customer a
delegated to the «Location admin

is responsible for familiarizing the

dmin» is responsible for implementation, but the task can be
». Everyone who holds the counting level «Main inventory count»

mselves with the rules and deadlines that apply to counting and

correction.
COUNTING MUST BE DEADLINE FOR CORRECTION
COUNT TRANSACTION PERIOD CARRIED OUT OF DEVIATIONS
T1 1. September - 28./29. February 28./29. February 30. April
T2 1. March - 31. August 31. August 31. October
1. NLPisdivided into 2 periods.

a. T1-From 1 September to 28/29. February.
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b. T2 -From 1 March to 31 August.

2. Inconnection with the end of the period, it is required that all NLP plastic load carriers are

counted and registered as «Main inventory count».

a.

T1 - Count must be carried out as close as possible to 28/29. February.

b. T2 -Count must be carried out as close as possible to 31 August.

3. If errors and missing registrations are discovered, all corrections in connection with the

«Main inventory count» must be carried out under «Corrections».

a.

T1 — Deadline for reporting claims, 30 April.

b. T2 - Deadline for reporting claims, 31 October.

4. The remaining difference in stock for the period forms the basis for correcting the balance

and invoicing lost pallets/crates.

a.

T1 —The period closes on 30 April.

b. T2 -The period closes on 31 October.

5. Count that is carried out and registered outside the end of the period (T1/T2 — «Mail

inventory count») must be registered as a «Control inventory count».

CONTROL INVENTORY COUNT

1. «Control inventory count» can be registered by any user, who have been assigned the right.

2. Counting of NLP plastic load carriers is carried out to ensure correct physical inventory

against the system balance.

3. The function can be used as often as wanted and does not entail any automatic adjustment

of the balance from NLP.

4. Atthe end of every period (28/29 February and 31 August), the count must be registered as

«Main inventory count».
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Control count

Product From To

Select v | | () 202408 £ 202508

A\ Note! If Main inventory count, register under menu "Main inventory count’

5. Under the menu on the left-hand side, select the desired category, «Counting» and «Control
Inventory Count».

6. You will be directed to the area, «Control inventory count».

7. At the top right corner click on the green button, marked with «New count».

8. You will be directed to the «New count» window.

9. On the left-hand side is information for correct completion of the count, as well as a
comment field for the count.

10. There is a voluntary field to enter comments at the same time as the count.

11. See also separate counting instructions in advance, to ensure correct implementation.

12. When filtering, click «Search».

13. On the right side you have an overview of all NLP plastic load carriers to be counted.

14. Tick off to the left of the product being counted, then enter the actual count.
Several can be entered at the same time.

15. All NLP plastic carriers must be counted.

16. If you have 0 pcs. of an agreed product, 0 pcs. must be entered on the quantity.

17. When registrations are complete, click «Save».

18. The count falls under the «Control Count» area.

19. «Preliminary difference» will appear and should be followed up continuously.

20. Before the result is read by NLP, it is possible to delete the count.

21. Once NLP has read the result, the count is locked.

22. Any comments will appear in a green box under "comment".

23. If you want NLP to process the counting result, please contact us at «support@nlpool.no».

24. NLP will then contact you for further progress to uncover the discrepancy.
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New count %
Counting should be done after all the day's transactians have been registered, to ensure a correct count result NLP plastic palets
Allincoming cargo carriers that have arrived physically MUST be declared received, and must be counted. " Plastpall of @
All outgoing cargo carriers that have been confirmed as "Sent" are not to be counted if they are stillat your location.
In case of discrepancy in the stock: @, =) Halvpall [ 1]
if you want NLP to process the counting results, contact us (support@nlpool.no). we will then contact you for further
progress to uncover the discrepancy.
N 173 Pall o] ®
Your comment
NLP plastic crates
106 Bl& 1] 7]
@ 185 Grenn 0 1}
w 360 Rad o] ®

Preliminary
difference

Incoming volume Outgoing volume Counted volume

Registered by Read NLP Comment

2021-042311:50 | W 360Red 0 -a7 0 [ 47 | NLP Administrator Yes c
2021-042311:19 > 1068l 0 -47 0 0 47 NLP Administrator Yes
2021-042311:19 | € 185Gramn 0 -178 0 0 178 NLP Administrator Yes

MAIN INVENTORY COUNT

1. Main Inventory count can only be registered by a customer admin or location admin who has
been given the right to do so.

2. Inreference to NLP rules, a customer must perform a count and register the count result
under «Main inventory count» twice a year.

3. This must be registered in connection to periods ending February 28/29th and August 31st.

4. All NLP products in plastic must be counted.

5. The count is done to secure a correct physical stock towards NLP system stock.

6. Always see your own counting instructions beforehand, to ensure correct implementation.

7. If there are deviations, these discrepancies must be mapped and handled to claim

corrections toward the receiving part.
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8. All corrections/post registrations belonging to the period, must be registered under

«Corrections», for «Replacement value» to be adjusted based on approved claims.

9. Onthe menu left side, please choose «Inventory count» and «Main inventory count».

10. You will be sent to «Main inventory count».

Main Inventory count - Telling 1 - 2024

End of period
2024-02-29

Show all products = Telling 1 - 2024 v

Response deadline claims

14 days

Deadline for making claims

2024-04-30

Transaction period

2023-07-01 - 2024-02-29

Replacement value missing when counting Replacement value remaining deficiency

0,- 0,-

11. On the top there are boxes with information:

a. End of period — Show day to register «Main inventory count».

b. Transaction period — Any potential count deviation has arisen due to errors or
missing transactions during this period.

c. Deadline for making claims — Show last day to make claims to receiver about missing
transactions for the period.

d. Response deadline claims — If you receive correction orders one must respond within
this deadline.

Correction orders with status "sent" will auto-commit after 14 days.
If it is an ongoing case, the status must be changed to "disagreement".

e. Replacement value missing at count — Shows what value a deviation in the count will
mean in NOK currency. Please note that any surplus of a product does not reduce the
replacement value.

f. Replacement value remaining deficiency — Remaining deficiency in NOK.
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Agreed psunting resslt
ting

Approved correction ander

Remaining deviations

Quarity [ Quantity NOK

count - Telling 2 - 2025 Snoveall prodets g2 75 )

12. Explanation:

a. RTI-Plastic products must be counted.

b. Incoming count — RTI’s «sent» to you, not yet confirmed.

c. Stock— All confirmed transactions in/out since start up and until today.

d. Outgoing count — RTI’s «sent» from you, not yet confirmed by the receiver.

e. Physical stock — Stock minus outgoing volume.

f. Date - Time of registration.

g. Counted — Count result to be registered.

h. Deviation — Difference between counted and physical stock.

i. Deviation NOK — Replacement value based on registered deviation.

j. Correction NLP — The columns are only displayed if NLP has entered a manual
correction for the customer (after registered counting).

k. Approved correction orders — Confirmed volume and NOK.

I. Remaining deviations — Deviations where no correction order has been registered.

m. Open correction orders — Remaining volume and NOK, still awaiting approval.

n. Adjustment NLP — Final correction of NLP after the end of the period.
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13. Physically counted quantity is registered under "Counted " per type of load carrier, click

14.
15.

16.

17.

18.

"Save" at the bottom right.
Main inventory count is now locked.

If you have 0 pcs. of an agreed product, then register «0» in counted.

Show all products | Periode 1-2023 -~

If you have stock on other plastic products, please choose «show all products» to get an
overview.

The physical stock must be registered under «counted», click «Save».

The balance being adjusted is marked with a red/green triangle to show whether the balance

is increasing or decreasing.

Please contact NLP support if there is an error in the registered counting result that needs to

be adjusted

Symbol explanation: 4 shows that your balance is increasing W shows that it is decreasing

CORRECTIONS — MAIN INVENTORY COUNT

Corrections/post registrations can only be registered by customer admin or location admin
who has been given the right to do so.
In reference to NLP rules, you must perform and register a count twice a year under

«Main inventory count» in connection with the end of the period.

If you after a main inventory count have a deviation between stock and physical stock, this

must be mapped and handled to register corrections/post registrations within the deadline.
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4. Corrections/post registrations of outgoing claims can only be added after a «Main inventory
count» is completed and registered.

5. Incoming claims must be treated independently, regardless of whether «Main inventory
count» has been carried out or not at your location.

6. All corrections/post registrations for the main inventory count must be registered under

«Inventory count» and «Corrections» for the count deviation to be adjusted.

Corrections
Symiso explanation: A shows that your belance isincreasing, W shows that i is decreasing, 4 Correctan confirmed befare awn regstered count. Does ot affect court resul

Outgoing corrections:
7. On the menu left side, choose «Inventory count» and «Corrections».
8. You are directed to «Corrections».
9. Click on green button «New correction order».

10. You will be sent to the «New correction order» window.

11. «Sent» will always show todays date. Not possible to backtrack dates.
12. Choose receiver of the claim in «To» from the drop-down menu.

Start typing the receiver’s name to show wanted location for the claim.
13. «Order ref.» is mandatory
14. «Delivery note» shows automatic the period for correction.

15. The «Comment» field can be used if necessary.

NORSK LASTBZARER POOL AS



NORSK I
LASTBARER POOL

030104-02E.w | Vers nr. 06 USER GUIDE NEW CUSTOMER WEB
Valid from: Revised: Prepared by: Revised by: Approved by: Page 39 of 52
01.06.23 20.08.26 LN LN FH
. ®
=
o o
>
16. On the right-hand side you will see all the counted products that you can apply to the

17.
18.
19.

20.

21.

22.

23.

24,
25.

correction.
Enter in the correct quantity for the relevant load carrier on the delivery.
Any NLP fees will be shown under the drop-down menu at the bottom of the page.

Any duplicate warnings appear at the bottom of the page in yellow.

When the delivery is complete, click «Save», «Send and Close» or «Send and Create New».

If you select «Save»: The delivery is only saved as a draft under the main screen on
«Corrections». Must be manually sent later.

If you select «Send and Close»: The delivery is sent and can be found under «Corrections».
You are sent back to the main screen «Corrections».

If you select «Send and Create New»: The delivery is sent and can be found under

«Corrections». You are sent directly to the creation of «New correction order».
If the option «Save» was used, the delivery must be selected under the «Corrections» tab.

Check the boxes on the left and click the green button «Send» at the bottom of the page.
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26. Sent order is shown in the overview for «Corrections» and documentation for the claim can

27.

28.

29.

30.

31.

32.

33.

Corrections

be attached under «comments».

Once a correction order has been sent to the recipient, the recipient have a response
deadline of 14 days.

A correction order cannot be changed (except for the fields: order ref., and delivery note),
with status “Sent".

If the recipient disagrees, the correction order will appear marked in red with the status

"Disagreement" from the recipient.

In case of disagreements, it is possible to update the quantity on the delivery.

Disagreements on correction orders are a matter between the sender and recipient, in the

same way as with regular deliveries.

«Varslet/Notefied» - Means that you have already received "Notification of missing

registration" on the delivery.

Ref. NLP’s rules, you are not entitled to have the delivery post-registered, even if it belongs

to the correct counting period.

Delete
Varslet (%)

Incoming corrections:

34. Regardless of whether the main inventory count has been carried out by you, your location

may receive incoming correction orders in connection with the end of the period.
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35. «Varslet/Notified» - Means that you have already created a "Notice of missing registration"

36.

37.
38.

39.

40.

Symbol explanation: # shows that your balance is increasing,

41.

on the delivery.

Ref. NLP’s rules, the sender is not entitled to have the delivery re-registered, Varslet (2)

even if it belongs to the correct counting period.

Correction orders with status "sent" will auto-commit after 14 days.

If it is an ongoing case, the status must be changed to "disagreement". It is not enough to
just post a comment.

If you, as the recipient, agree with the correction, confirm receipt by clicking "Confirm".

The status will then change to "Confirmed".
The red/yellow/green symbol, beside the quantity received, shows whether/how your main

inventory count is affected by the incoming correction.

shows that itis decreasing, £\ Correction confirmed before own registered count. Does not affect count result.

If you do not agree with a correction order, you must actively enter a discrepancy and click

confirm.

. Always enter a comment about the reason for the disagreement.

12674945

12674044

12674946

43.

44,

45.

46.

2025-08-11 T2-2025 Open 20250825 dustriAS-Lager | G 5 - Lag 0243957 | T2:2025 | WA Plastpall 3 1 Disagreement m (7]
o — »

20250811 T22025 | counced, £ 20250825 I IndustriAS - Lag G GrossistAS-lager | 3904285020 | T2:2025 Sent m Q
Ceen @ 1068 200 200
Not &% Halvpall 1 1A

2025-08-11 22085 | counte: 20250825 | IndustriAS-lsger | G GrossistAS-Lager 057 | T2:2025 Confirmed @
Confirmed €7 185Grann 20 20

How to import correction orders form Excel:

(@ Helo with file imnort

Under «Corrections» you can import transactions from

Excel.

Click on "Help with file import" to access the template

that must be used for correct import.
If the file has a top row, this is ticked in the field "The file
has a top row".

When the file is ready, click on the green button at the upper right corner, marked "Upload
new file".
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47. Once the file is selected, click on the

green button labeled "Validate file".
48. If there is any errors, this will appear.

This must be corrected, and the file
reloaded.

49. When the file is valid, it can be imported
by clicking on the green button at the

bottom in the lower right, marked

"Approve".
50. Always check that all lines from the Excel
import are listed before approving the file.

=aE)|

OVERVIEW OF YOUR BALANCE AND NLP IN GENERAL

1) Under the menu on the left side, select the desired category, «Reports».

2) Here is an overview of which different reports your user has access to.

3) This is assigned by the customer admin or location admin under «My company» and «Users».
4) Click the desired Report button and you will be directed to the appropriate report.

5) Select the relevant filtering at the top of the report

6) Click green button at the top right marked «Search», and data will appear.

Balance

Produkter ingervall
Alle « | @ siste 30 dager Siste & Egendefinert It Excal m

7) If you want Excel, click on the gray button marked with «Excel».

8) If you need guidance, contact NLP.
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My Reports
@ woices [ sstonce conirt (B omacions (B ousicsees
Fabturs
[B) ratoragrunniag spesialgebyrer Fakiuraspesifikasion [ *ovmadsspesitiasion NLP
R Lastbhasrerkontroll
T Pk 508 Returas NLP [@ Mottatte Listharere fra NLP [;;j Salds pr. bskasjen E&] Saldoutvikhng
Leveransekontroll
i i
< @ Leveramsanalyse 1l mattager Leveranser fra leverandarer @ Leveranser 8 IKKE NLP Jokasjoner
Tranvaksjoner
[} Daglige transaksjoner fra lokasjon [}j Manglende registrecinger
Basic data
(B vsers [J customers (]} shops (B vocations
Balance
Produkter Ingervall
Alle ~ | @ sSiste 30 dager Siste &r Egendefinert L=

8 - SUPPORT

TICKETS

HOW TO CREATE A SUPPORT TICKET

Under the menu on the left side, select the desired category, «Support».
You will be directed to the site, «Support».

On the top bar there are some filtering options.

Start typing 3 characters in the field «Free text» and the filtering will start.

vk e

It is possible to sort by date range (from/to), and the different statuses on a support case.
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Support
& [ Open |
6. At the top right corner click on the green button, marked with «New ticket».
7. You will be directed to the support window for a new ticket.
New support ticket *

10.
11.
12.
13.
14.

15.

Select «Main category» in the drop-down menu.

Then select «Category», as appropriate.

Click the green button at the bottom of the page, labeled «Next».

The field «Topic» is required. Enter as briefly and concisely as possible.

The field «Description», enter supplementary information.

If the case concerns a specific product, select this in the drop-down menu labeled «Product».
It is possible to upload attachments/documents.

This is done by clicking on the green button marked «Attach files».

When the case is ready, click the green button at the bottom of the page, marked «Create».
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:

Topic *

Description

Product

2, Legg ved filer

16. You will be directed to the overview screen for active support tickets.
17. The status on the right side shows progress on the ticket.
18. Click directly on the ticket, for further processing.

19. You will receive an email every time there is a change in the status of the support ticket.

Support thcket #21275 *

- o X¥X0BL 81 £8 =i B @

Line Nygird 2250802

Created

Noesk Engros Line Nygbrd Pending

21348 M4 sk telles?
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9 - MY COMPANY

SETTINGS

LOGO AND INVOICE INFORMATION
1. Under the menu on the left side, select the desired category, «My Company».

2. Under «Settings» you will find registered company information and any logo uploaded to

the customer relationship.
3. Thelogo can be changed by clicking on the green button «New logo».

4. Invoice information can be updated at «Invoice».

Settings

_
Invoice reference nvoice email
]
= —

INORSK,
kAST BAERER POC

e Jlf Comemerzemner
.

Street

Engros Bruker Havnegata 256

Email

Zip code
frode. kirkestuen@nlpocl.ne 8400

Phane City
21365458 Sortland

USERS
1. Only the customer admin and location admin have access to the «My Company» category.

2. If you wish to change your customer admin, NLP must be contacted.

3. There are three user levels, and each role has different access in NLP web:
a. Customer admin — The role can only be assigned to one user per customer

relationship. All rights.

b. Location admin — The role can only be assigned to one user per location.
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User — As many as needed.

4. Under the menu on the left side, select the desired category, «My Company» and «Users».

5. Changes to existing users are made by clicking on the user.

10033-02

10035-03

10033-04

MNew user

Name *

O Copy email addresses

Phone #

I

| |

Email *

l

Work area

Language

~ | | Norwegian

"
"

Location

[ vLocation admin

Active user

6. Atthe top right corner click on the green button, marked with «New user».

TITE

[a]

g

#
(<]

You will be directed to the «New User» window.

7. Fields marked with «*» must be filled in.

22222222 Lager

222722222 Miliestasjon

ERERRREL! Lager

; aEE8

sees

8. Work area and Location: Choose from drop-down menu.

9. Under language you can choose between Norwegian or English display.

10. Location manager: Can only be set to 1 user per location.

11. When the fields are complete, click the green button labelled «Create».
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12. An overview of accesses and messages is displayed. Here you can make changes if necessary.

13.

14.

15.

16.
17.

18.
19.
20.
21.

Secondary locations:
Should a user have access to several locations, contact NLP.
Counting level:
Only the customer admin and location admin can be set up with a «Main inventory count».
In addition, you can choose whether a user should have access to control counting or not.
Report access:
Here you select which report level the user should be entitled to.
Notifications by e-mail are selected under "Receive notifications about".
When everything is filled in, click «Save» at the bottom right.
=
The new user receives information and password by e-mail.
You will be sent back to an overview of all Users.
You can search in the field «Free text».

The field «Show inactive»: No users are deleted but are added to the field for inactive users.

LOCATIONS

HOW TO ADD ALTERNATIVE SHIPPING ADDRESS

1.
2.

Under «Locations» you will find all active locations in your customer relationship.

Select the desired active location by clicking on it, to add alternative delivery and

delivery- and pickup address.

Freetext
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3. Click on the gray button «New alternate delivery address» and fill in the fields, click «Save».

New alternative delivery address

Grossist AS - Lager (7080000086023)

X

Name *

l J

Street *
Henteordre 00:00 - 00:00 [ ]

Lastbeererordre  00:00 - 00:00

Opening hours

Primary addresses

. Norway ~
Street City

Zip code * City*
1504 Moss ] [

Active

Grossistveien 3

Alternative delivery addresses

Active  Street City

HOW TO ADD NEW LOCATION

1.

2.

Freetext

ok

If a new location is to be created for the customer relationship, click on the green button in
the upper right corner, marked «New location».
You will be directed to the «Add location» page.

Locations New location

Show inactive

To add a new location, there must be an active GLN number at GS1.

Search for your location under «Step 1» and select the correct location by clicking directly.

Click the green button in the bottom right corner, labeled «Add» to add location.

Contact support at NLP, to get the desired products added.
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New location

13digts

GUN must be 13 numbers

Step 1: Search for the location you are

going to register

NOT-NLP LOCATIONS

HOW TO CREATE NOT-NLP LOCATION

1. Upon initial registration, the customer must be listed under «My Company» and «Non-NLP

locations».

2. Under the menu on the left side, select the desired category, «My Company» and «Not-NLP

Locations».

3. Atthe top right, click the green button, marked «Create new location».

4. You will be directed to the «New Non-NLP Location» window.

==

=]
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Fields marked with «*» must be filled in.

Field «Location/GLN»: Must be unique. Use GLN number if available.

Fill in as much info as possible in the fields.

© N o W

The check mark «Active» is removed if the customer will no longer be used or has become
part of NLP.

9. Once everything is filled in, click «Save» in the bottom right corner.

10. You will be redirected to an overview of all your Not-NLP locations.

11. You can search in free text or status.

EMAIL ARCHIVE

GENERALLY

1. Under «Email archive» you will get an overview of all emails the system has generated.

2. Here you can use the fields «Free text», date range and «Only for me» to search.

3. Click on the desired email to bring up details.

Email archive

WORD EXPLANATION

BRIEF EXPLANATION OF WORDS AND PHRASES

1.

Incoming volume - load carriers «shipped» to you, which have not been confirmed received.
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2. Outgoing volume - load carriers «sent» from you, which have not been confirmed received

by the receiver.

Balance - the sum of all confirmed transactions in/out from inception to today.
Physical balance - balance minus the outgoing volume.

Stock indicator - balance development in/out over the last 12 months.

TPU — Transport unit, pallet place.

Auto-commit — Automatic order confirmation after 72 hours.

© N o U A~ 0w

Pay attention to order status, this shows where in the process the responsibility for the

shipment lies and who has balance responsibility.
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