AGREEMENT

Regarding participation in Norsk Lastbaerer Pool AS's Rental and Return Scheme for Load
Carriers

Between
1. Norsk Lastbeaerer Pool AS, Company No. 990 043 132, Fugledsen 7, 1405 Langhus ("NLP")

2.

("Customer") Name:
Company VAT No.:
Business/Postal Address:
Industry (Supplier-Manufacturing/Retailer):

An agreement (the "Agreement") is hereby entered into under which the ("Customer") joins
NLP's rental and return system for load carriers (the "Scheme").

1. Background

NLP was established by the industry organizations “Dagligvareleverandgrenes forening”
(DLF) and the “Dagligvarehandelens Miljgforum” (DMF) in order to develop and administer
return systems for reusable load carriers for the Norwegian grocery industry in the most
cost-efficient and environmentally friendly manner possible.

2. The Agreement

This agreement form contains only a summary of the principal points of the Agreement. The
Agreement also includes the NLP Rules and the NLP Data Processing Terms. The current
versions of the NLP Rules and NLP Data Processing Terms are available on www.nlpool.no,
together with announced amendments that have not yet entered into force. By entering into
this Agreement, the Customer confirms that it has reviewed the NLP Rules and the NLP Data
Processing Terms.

3. Further Information About the Scheme

The Scheme comprises a rental and return system for plastic load carriers and a return
system for wooden pallets used within the Norwegian grocery industry. Plastic pallets,
wooden pallets and plastic crates are collectively referred to as Load Carriers. Plastic pallets
and plastic crates are collectively referred to as NLP Load Carriers.

NLP shall own and rent out NLP Load Carriers. NLP shall deliver empty NLP Load Carriers
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to the Customer and continuously supply the return system with a sufficient number of NLP
Load Carriers of the required quality in accordance with the NLP Rules.

Participation in the Scheme does not affect the Customer's ownership of wooden pallets.
NLP will not own wooden pallets and will only administer them on behalf of the Customer.

For all Load Carriers, NLP shall:

¢ Deliver and collect Load Carriers at agreed locations. NLP Rules section 7.

* Ensure withdrawal from circulation and repair of Load Carriers that do not comply with
NLP standards. NLP Rules section 3 and 4.

» Provide the Customer with an inventory balance system forming the basis for fee
calculations and monitoring the flow of NLP Load Carriers. NLP Rules section 6.

¢ Calculate and collect fees in accordance with the NLP Rules. NLP Rules section 14-16.

4. Authorization

Before NLP Load Carriers may be delivered under this Agreement, the Customer must be
authorized in accordance with Section 2.4 of the NLP Rules.

5. Customer Obligations

The Customer undertakes to:

 Register with the GS1 register using a location number and remain registered for the
duration of the Agreement. NLP Rules section 6.

* Return empty Load Carriers to NLP by ordering collection through NLP’s IT system. NLP
Rules section 7.

« Sort dirty or damaged pallets against compensation in accordance with the NLP Rules
section 5 and Sorting Guidelines.

* Maintain balance records of NLP Load Carrier inventory. NLP Rules section 8.

 Carry out physical inventory counts and permit NLP audits or auditor confirmation of
balances. NLP Rules section 10 and 13.

¢ Handle, store and sort Load Carriers in accordance with the NLP Rules and Product
Specifications.

 Pay all applicable fees under the NLP Rules and NLP Price List.

» Use NLP as its preferred supplier and purchaser of empty wooden pallets.

* Immediately notify NLP of any change of name, address or contact person. NLP Rules
section 2.1.

6. Fees

The Customer shall pay fees for receipt, dispatch and supply of Load Carriers, daily rental
charges for NLP Load Carriers, and other fees and compensation specified in the NLP Rules
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and NLP Price List. Rates and calculation methods vary according to the type of Load
Carrier. Invoices are issued monthly and are payable within 30 days of the invoice date.

7. Amendments to the NLP Rules and Data Processing Terms

NLP may amend the NLP Rules or the Data Processing Terms. In the event of such
amendments, NLP shall provide written notice to the Customer’s contact person. Such
amendments entitle the Customer to terminate the Agreement as provided below.
Amendments take effect two months after the end of the calendar month in which notice
was given. Minor amendments and amendments to the Price List may be made without
specific notice. Updated versions will always be available at www.nlpool.no.

8. Term and Termination

The Agreement enters into force when signed and when the Customer has been registered
with GS1 Norway with a GLN (Global Location Number). The Customer registers at
https://minside.gs1.no/Registrer. The Agreement may not be terminated during the first 12
months after entry into force. Thereafter, either party may terminate the Agreement by
giving six months’ written notice ending on the last day of a calendar month. If NLP makes
amendments requiring notice, the Customer may terminate the Agreement in accordance
with the NLP Rules. NLP may also terminate the Agreement in the event of failure to carry
out mandatory inventory counts.

9. Contact Person

Customer contact person at the time of signing:

E-mail:

If the contact person or account number changes, the Customer shall immediately notify
NLP at support@nlpool.no.

The Agreement shall be signed digitally.

Customer Norsk Lastbaerer Pool AS

(o MK

Rune Myrmel

Managing Director
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